COMPUTERSHARE COMMUNICATION SERVICES
OBTAINS ISO 9001 CERTIFICATION IN EL SEGUNDO FACILITY

Continues to expand capacity and services to meet evolving client communication needs
EL SEGUNDO, CA., Oct. 3, 2012 – Computershare Limited (ASX:CPU), a leading financial services
Segundo, CA successfully completed the ISO 9001:2008 Registration Surveillance Audit. Bureau
Veritas, a global leader in testing, inspection and certification, found zero non-conformances and
has now awarded the facility its ISO 9001:2008 certification.
To meet ISO 9001:2008 standards, the team at Computershare’s El Segundo facility enhanced
security measures, improved and tailored processes to meet the complex customer communication
needs of financial institutions, and developed a distributive print model to guarantee uptime during
natural disasters, power outages or any other type of systems disruption. Over the last decade,
CCS has finalized a national distributive footprint, offering clients local USPS delivery time with cost
advantages.
“We are honored to receive this accreditation as it allows us to provide clients with the confidence
in outsourcing their mission critical customer communication programs delivered via USPS,
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provider for the global securities industry, announced that their Communication Services facility in El

electronic or digital mail channels,” said Bernie O’Connor, President, Computershare Communication
Services. “Our vision is to build upon our integrated communication platform across all locations to
maximize time and cost advantages.”
The physical production and mailing of client communications from the El Segundo facility is
complimented by an integrated electronic communications suite that supports Computershare’s
global commitment to sustainable and cost-effective solutions.
About Computershare
Computershare (ASX:CPU) is a global market leader in transfer agency and share registration,
employee equity plans, proxy solicitation and stakeholder communications. We also specialize in
corporate trust, mortgage, bankruptcy, class action, utility and tax voucher administration, and a
range of other diversified financial and governance services.
Founded in 1978, Computershare is renowned for its expertise in high integrity data management,
high volume transaction processing and reconciliations, payments and stakeholder engagement.
Many of the world’s leading organizations use us to streamline and maximize the value of
relationships with their investors, employees, creditors and customers.
Computershare is represented in all major financial markets and has over 12,000 employees
worldwide.
For more information, visit www.computershare.com.
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About Computershare Communication Services
Computershare Communication Services helps 10,000 companies around the world communicate
with their key stakeholders – from their customers, employees, shareholders and intermediaries. To
enhance customer loyalty, business growth, cash flow and meet compliance obligations, among
other objectives - our clients rely on stakeholder communications to reach their target audience.
Typically, these represent a significant investment - one that we optimize using simple, integrated
solutions that streamline processes and tap into market intelligence. For more information, visit
www.ccs.computershare.com.
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Rachel Martin
Media Relations
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